
     

 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 

 

* * * * * 

 

In the matter, on the Commission’s own ) 

motion, to promulgate rules governing                  ) 

the billing of residential and nonresidential electric   )  Case No. U-18120 

and natural gas service.    )   

                                                                                            ) 

 

 

 At the November 21, 2017 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 

PRESENT: Hon. Sally A. Talberg, Chairman 

Hon. Norman J. Saari, Commissioner 

         Hon. Rachael A. Eubanks, Commissioner  

           

 
ORDER FORMALLY ADOPTING ADMINISTRATIVE RULES 

   

 On June 2 and 4, 2014, respectively, the Commission sought permission from the Office of 

Regulatory Reinvention (ORR), now the Office of Performance and Transformation (OPT), to 

amend and combine two rule sets:  Billing Practices Applicable to Non-Residential Electric and 

Gas Customers, Mich Admin Code, R 460.1601-460.1640, and Consumer Standards and Billing 

Practices for Electrical and Gas Residential Service, Mich Admin Code, R 460.101-460.169.  ORR 

approved these requests on July 11, 2014, ORR# 2014-038 LR and ORR# 2014-037.  The 

Commission then submitted the draft rules to ORR and the Legislative Service Bureau (LSB) for 

informal approvals, which were granted on December 14 and 21, 2015, respectively.  The 

Regulatory Impact Statement for both rule sets was submitted to ORR on June 9, 2016, and 

approved on June 16, 2016.   
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 On July 22, 2016, the Commission issued an order providing the public with an opportunity to 

comment on the proposed rules, and a public hearing was held on September 22, 2016.  Thirty-five 

commenters made comments at the hearing.  In addition, the Commission provided for written 

comments to be filed by October 13, 2016.  Approximately 247 written comments were filed.  On 

April 28, 2017, the Commission issued an order approving the rules for submission to LSB and 

ORR/OPT for formal approvals, which were granted on July 5, 2017, and July 17, 2017, 

respectively.  On July 21, 2017, the rules, which are attached to this order as Exhibits A and B, 

were filed with the Joint Committee on Administrative Rules (JCAR), which, by virtue of 

MCL 24.245a(1), had 15 session days to object to the rules by filing a notice of objection.  JCAR 

did not take any action to prevent the rules from being transmitted to the Secretary of State.  The 

Commission therefore has the authority to formally adopt these rules. 

 THEREFORE, IT IS ORDERED that the rules governing Consumer Standards and Billing 

Practices for Electric and Natural Gas Service, attached to this order as Exhibit A, and the 

rescinded Billing Practices Applicable to Non-Residential Electric and Gas Customers, attached to 

this order as Exhibit B, are adopted and transmitted to the Office of Performance and 

Transformation for filing with the Secretary of State.   
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  The Commission reserves jurisdiction and may issue further orders as necessary. 

Any person desiring to appeal this order must do so in the appropriate court within 30 days 

after issuance and notice of this order, pursuant to MCL 462.26.  To comply with the Michigan 

Rules of Court’s requirement to notify the Commission of an appeal, appellants shall send required 

notices to both the Commission’s Executive Secretary and to the Commission’s Legal Counsel.  

Electronic notifications should be sent to the Executive Secretary at mpscedockets@michigan.gov 

and to the Michigan Department of the Attorney General - Public Service Division at 

pungp1@michigan.gov.  In lieu of electronic submissions, paper copies of such notifications may 

be sent to the Executive Secretary and the Attorney General - Public Service Division at 7109 W. 

Saginaw Hwy., Lansing, MI 48917. 

MICHIGAN PUBLIC SERVICE COMMISSION   

                                                                          

 

                                                                                      

________________________________________                                                                          

               Sally A. Talberg, Chairman    

 

          

 

 ________________________________________                                                                          

               Norman J. Saari, Commissioner 

  

 

 

________________________________________                                                                          

               Rachael A. Eubanks, Commissioner  

  

By its action of November 21, 2017. 

 

 

 

________________________________                                                                 

Kavita Kale, Executive Secretary 
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